Fork Handles: Developing Effective
Communication

What is it about?

Communication is central to all aspects of running and developing a successful organisation or
business. This activity based course will explore, through creative activity, what effective
communication looks like and how it can be strengthened and sustained. The course will
explore both internal organisational communication and external communication with potential
and existing clients.

Training will focus on non-verbal and verbal communication skills. Participants will explore the
signals that they give out when communicating within the workplace or to potential
customers/clients and recognize the impact positive and negative communication may have on
others. The training aims to develop positive communication skills, including confident body
language, gestures, tone of voice, facial expressions and use of encouraging language skills.

What will | get out of it?

o Develop positive communication skills, including confident body language, gestures,
tone of voice, facial expressions and use of encouraging language skills

e Become confident and competent in all aspects of modern day corporate
communication

e Understand current applications of technology in communication

If you are interested in booking this training workshop, please email abigail.kingsland@future-
creative.org or contact us on 0845 200 4628.




